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Patient Participation Group
2014 Survey
Thornbrook Surgery - Patient Participation Group 
Here at Thornbrook we have an active Patient Participation Group which meets regularly through the year to discuss the Surgery, its facilities and services.  The group regularly makes suggestions to the GP Partners on changes that might be made, as well as acting as a consultative group for the GP Partners for changes the Surgery wishes to introduce.

This is the fourth survey that the Patient Participation Group has undertaken.  The survey includes some of the questions used over the last couple of years so we can compare the results with previous surveys.  The survey also includes some questions seeking your views on ideas for the future. 

Changes following the 2013 Survey
The results of the 2013 survey were discussed by the Patient Participation Group together with the GP Partners.  The survey highlighted patients’ concerns with how the surgery communicates with the patients eg. Flu Clinic dates, making greater use of SMS/online facilities and upgrading the website.  The group also recognised that there are not any members of the Patient Participation Group below the age of 30 and have made contact with local groups to address this.  The Patient Participation Group put together an action plan and the following have been improved or introduced as a result of last year’s survey:

A: Launch a campaign to collect mobile numbers and email addresses for patients
B: Utilise SMS text messaging and email to inform patients of events/changes at the surgery (eg. Flu Clinics).  Consider use of a banner at Chapel Market Place as another method of communicating these messages.
C: Utilise the revised website and other media (leaflets, posters etc.) to promote and educate the patient population with regards the skills and roles of the Nurse Practitioner and Practice Nurse team.  Over time this should ease pressure on the appointment system and improve patients perception of access to the clinicians.
D: Aim to improve links with local community and also align the demographic of the PPG with the patient population by liaising with local high school and college and inviting students to join the PPG and attend 2-3 meetings per year.
In addition to these improvements from the survey, there were other areas that patients had raised in the ‘Extra Information’ area of the survey.  Several of these ideas are under consideration or have been implemented.  These include:

Plans to improve the pavement access to the surgery are currently being reviewed  - the aim being to connect the pavement to the surgery path as patients currently have to step onto the car park to access the surgery.  
With the above, consideration of a bike rack or similar for those who cycle to the surgery.

Increased promotion of the hand sanitizer gel at the Thornbrook and Chinley sites.

The Patient Participation Group continues to be heavily involved in meetings across the High Peak and Derbyshire.  These include public consultations such as the Healthier Together program and meetings held with patient representatives from the other surgeries in the High Peak.
Please indicate which age group you are in:
Under 16







16-24







25-44  

45-64


65+  
The issues we are asking for your views on this year are shown below. 

1
When did you last see a Doctor at the Surgery? 


In the past 3 months 

Between 3 and 6 months ago

Between 6 and 12 months ago


Have not seen a Doctor in the last 12 months

2
Can you see any doctor or the nurse practitioner on the same day, or within the next two working days of, contacting the surgery? 

Have not tried
Yes 



No 


Can’t remember  


If you answered ‘Yes’, were you seen the same day or within 48 hours

Same day
Within 48 hours
We would be grateful for your comments on your experience of the availability of telephone and face-to-face appointments – please use the ‘extra information’ page at the end of the survey
3
Can you get an appointment with any doctor more than two days in advance? 

Have not tried
Yes 



No 


Can’t remember  

4
How often do you see the doctor you prefer? 

Have not tried


Always or almost always


A lot of the time

Some of the time
Never or almost never 
5
Have you had discussions in the past 12 months with a doctor or nurse 

about how best to deal with your health problems?
 

Yes 


No 


 
If ‘Yes’, was it helpful?

Yes

No
If ‘No’, and you are happy to share why not, please use

the ‘extra information’ page at the end of the survey.

6
How easy is it to get an appointment with a practice nurse? 

Have not tried 

Very easy

Fairly easy

Not very easy

Not at all easy
7
How have you found the Nurse Practitioner service where you are assessed and allocated an appointment that is appropriate?

Have not used it 

Very useful

Fairly useful

Not very useful

Not at all useful
8
How helpful are the reception staff on the telephone? 


Have not telephoned 


Very helpful


Fairly helpful  


Not very helpful 


Not at all helpful 

9
How easy is it to get through to the surgery on the phone? 


Have not tried 


Very easy 


Fairly easy  


Not very easy 


Not at all easy 

10
How helpful are the reception staff on the reception desk? 


Have not visited the surgery


Very helpful


Fairly helpful  


Not very helpful 


Not at all helpful 

11
How satisfied are you with the overall care provided? 


Very satisfied


Fairly satisfied 


Fairly dissatisfied 


Very dissatisfied 
12
What do you think of the ‘App’ available on the iPhone or Android Smartphones for booking appointments and/or repeat prescription requests?

Have not used it 

Very useful

Fairly useful

Not very useful

Not at all useful
13 
How likely are you to recommend Thornbrook Surgery to friends and family if they needed similar care or treatment?”


Extremely likely


Likely


Neither likely nor unlikely  


Unlikely 



Extremely unlikely  


Don’t know
14 
If you have any further comments about the surgery and its services, please tell us about these on the ‘extra information’ page at the end of the survey.
You can get more information about the questionnaire, or the role of the Patient Participation Group, from the following people (contact would be made via Thornbrook Surgery). 
Jayne Bingham
Christine Robertson
David Brightmore
Steven Thomson
Katie Gamble 
Alan Brown

Maggie Bristow
Janet Coverley
Owen Bristow
Frank Nixon

Denis Wyatt

The person co-ordinating general queries and communications is Matt 
Berry, IT Manager at Thornbrook Surgery.

Thank you for your time and help in completing the questionnaire and sharing your views. 
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Extra information/Further Comments:








